2008 o)) Gl aanlf Ay a0 5 AgalatB) ol

L) claalall 8 ALY Bagad) 81 (udai cligaag bila)
A BLESTL) Ay
B8 Chgy (ot .3
alaig JlaeY1 8)la) ansd 220 luse i
SV )3 daals = Aoyl Cilasteall

: g5l

Cilaalall 3 Lgabig Alalal) 35l 5 yules Gabaial S Auhall sda Caags
Gl ep A Gabially Galladly clig abainly dialally el 43y
el al Ay o Gl ) Gaag WS Llgd ALlal sasal) By julee
G ALl sagall Bl ulee Gudi HEN) gad (Omelly Gavledlly (CaniSY)
Ge 23 A Cligaaly ulaall Guls Sy Gllad] ) coxilly i) Glaalal)
Al Jladl Leadl SUY) DA e LY Glaalall 8 uladl 22 gl
Loa¥ly Lpall dalud) cluhall LU Dol 4l awesd 5 CilaaY) oda sl
EDE o AauY) o3 e ee. dlalall Bagall B gaage ludl B (il Yl
rcalid
Ordigall (Asail) aslally Jlac) 81y aludl 8 il dia eliacl) (ypanlSYI 43 (1
gzl
(laaladl 3 ALl Basall 8))a) Shag Clang ehae ) (pusylad) 45 (2
By (elally Gallall 53 L Bagall Glaay dlie¥) Gulaa sliacl) el 43 (3
LS cAlalill 5asald) ol yulea Gy DU lads anls @llia of Zuapall 2508 (e i
e dga Dl Jie Ll o 333 Cligeall (e degena dlia of ) Jeasill &
el sl ial) Lyl e IS B cglally ALl sagall Bla) uleall Guki e
coodil) A eliacly Galalall €45 aae g A jlaally Sl agdlls

Gk (oo e 45 lagh Adlaie Claljily Glia s degana Cialill aady
e Jaally AL B3gal) 8))a) Gaakay oY1 ilaslasly Nlsh 305 ALalall 35l 551
mleall oda Gl sad Glaalall a8 Gligaall (e 2al)
A ) Gl cAlelal) sagall 5))a ulea @ Adlal) clalst)

Sl g ApaLaiBY) aglal) IS - B Sy il deaa daala



3148 du‘gzl (s

Résumé.

This study aims at reviewing the total quality management standards
and it's applications in Jordanian university (public & private). And reviewing
the entities that work on reviewing and evaluating the implementation of
TQM in Jordanian university. It also aims at knowing to what extent those
involved in the profession of TQM approve commitment to applying TQM
standards in Jordanian university. And the positive aspects that might be
achieved, as well as the obstacles that hinder the commitment to applying
such standards within the practical framework of study.

For achieving the goal of the practical aspect of the study, a
guestionnaire has been designed based on previous studies and theoretical
framework, the questionnaire was distributed to three categories of those
involved in the TQM profession, namely: the academics (faculty members of
business administration & education departments in the universities). The
practitioners (TQM department & center manager in universities), and the
category of accreditation & quality management council member in higher
education & scientific research ministry in Jordan.

Study results indicated that there is a great support to applying the TQM
standards in Jordanian universities due to the positive aspects that can be
achieved there from. Also it was concluded that there were some obstacles
that limit the commitment to applying TQM standards like:

Variation in the social & value and practice & strategic management
support & vision concept, absence of TQM professional bodies responsible
for supervising the TQM standards. The absence of employees improvement
and skills continues improvement. The researcher presented some
recommendations and suggestions that will alleviate such obstacles and
rectify some of them as empowerment of TQM bodies for supervising the
TQM standards, continues improvement & development of skills and qualities
of employee in TQM bodies in Jordanian universities, customer need
orientation, scientific view point to TQM applications.

KEYWORDS: Total Quality Management Standards, Jordanian universities.
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